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Workmanship warranty

Sample terms for a demo website. A live site publishes terms reviewed for the business.

What is covered

Defects in workmanship by Ruang's own team and subcontractors for 12 months from handover.

Carpentry alignment, hinges and drawer runners.

Tiling, grouting and waterproofing applied by us.

Electrical and plumbing work carried out under our contract.

What is not covered

Normal wear and tear, misuse or accidental damage.

Items supplied by the client or by third parties.

Natural movement in timber and stone within accepted tolerances.

How to claim

Send photos and a short description to studio@ruang.example or WhatsApp +60 18-383 9078. We reply

within two working days and agree a visit date.


